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ABSTRACT: This article examines the process of internationalization of higher education in the
republic of moldova, focusing on the challenges and reform strategies, adopted by educational
institutions. In the context of integration into the european higher education area, moldova faces
challenges related to adapting to international standards, modernizing the curriculum and creating
international academic partnerships. The article explores the solutions and policies implemented to
increase the competitiveness of moldovan universities on the global stage, emphasizing the importance
of international collaboration and innovation in education.
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Introduction

The importance of higher education is rapidly
increasing. Many view education as a strategic
asset and a driving force in society, determining
its ability to respond to change and ensuring its
survival and prosperity in the context of
globalization. Currently, there is a sharp rise in
global demand for higher education, presenting
universities with challenges as they strive to
achieve their strategic goals.

The new global strategy observed in recent
decades defines two main directions: the
internationalization of higher education and the
enhancement of its quality. These goals align with
the demands of the global labor market and the
liberalization of higher education. Reduced
government funding for higher education and the
shift toward finding alternative funding sources
have led to local, regional, and global competition
for funding and for increasing student enrollment.
Success in the international education market
depends on the global scope of academic
programs, the option of instruction in foreign
languages, and participation in international
research and educational systems.

It is worth noting that there are currently
various definitions of the concept of
“internationalization of education” based on the
Bologna Declaration (1999) and the works of
several authors.

Two opposing viewpoints are most commonly
presented. The first, which is generally accepted
by higher education institutions, defines the
internationalization ofhigher education as a broad

range of international research and educational
activities, as well as the phenomenon of academic
mobility. The second viewpoint, supported by
proponents of the globalization of higher
education, frames internationalization as the
international trade of educational services. In light
of the above, it is necessary to clarify the terms
“Interna-tionalization” and “globalization”, which
can often be used interchangeably in practice.

There are studies in which the authors
differentiate between these concepts. For instance,
Knight (2001) considers internationalization to be
a response, catalyst, and foundation of
globalization. According to Scott (1998, p. 112),
the internationalization of higher education is a
reaction to the globalization of the labor market.
It is generally accepted that globalization, which
began in the economy, is now spreading to all
areas of activity, including research and
education.

However, knowledge remains an international
asset. The number of international research
collaborations continues to increase. Most
universities acknowledge that international
experience is a central element of education for
2 1st-century students.

Research methods

During the process of researching and drafting
the article, it was applied a set of principles and
guidelines for conducting investigations, utilized
various tools for data collection and analysis, and
incorporated theoretical studies by experts from
both Moldova and abroad.
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The institutional method enabled to analyze
the researched issue by examining the roles and
activities of entities such as higher education
institutions, state bodies, governments, and others.

The historical method provided a foundation
for studying the internationalization of higher
education in the Republic of Moldova within the
context of its historical evolution, allowing to
highlight the connections between the past,
present, and future.

The behaviorist and structural-functional
methods facilitated the examination of the
responses and actions of the government,
ministries, universities, and society regarding the
internationalization of higher education in the
Republic of Moldova, both domestically and
internationally.

Results

At the national level, considerable efforts are
being made to promote the internationalization
process. Since 1999, Moldovan universities have
engaged with internationalization within the
framework of the Bologna Process. However, the
recognition of internationalization as a necessity
for broader and more strategic perspectives came
later. Moldovan universities still face challenges
in thinking about, understanding, and presenting
themselves as integral to the internationalization
process. In this context, it is essential to address
the issue of encouraging and stimulating
initiatives aimed at enhancing the competitiveness
of Moldovan universities, particularly in
European Union markets, where
internationalization is seen as a crucial
prerequisite for success.

As it was noted, the small states like the
Republic of Moldova view internationa-lization as
a challenge. After joining the Bologna Process,
higher education institutions in Moldova have
actively engaged with the internationalization
process [Cornea V., 2019]. Recognizing the
significance of internationalization, these
institutions have devoted ample space in their
strategic and development documents to the
internationalization process and its related
objectives. Furthermore, at the initiative of the
universities, specific documents and guidelines
have been created to enhance the
internationalization of all aspects of higher
education activities.

Experts consider the recent transformations in

higher education institutions to be revolutionary.
Consequently, a primary objective of modern
higher education institutions, alongside their
educational and scientific activities, has been and
continues to be their contribution to the economic
development of a knowledge-based society. The
reduction in state funding has prompted
universities to adopt market-oriented approaches,
which is evident in the increased number of
foreign students attracted, participation as partners
in international research projects [Cornea V.,
2015], and engagement in inter-university
teaching activities [Cornea V., 2017] in pursuit of
additional funding. In light of these changes,
international education is now regarded as a
commodity, yet it is viewed as a privilege rather
than a public responsibility.

In today's world, where universities are
perceived as companies compelled to compete in
the educational services market, the university's
image holds significant importance. This image is
defined as the public perception of the institution,
shaped by personal interactions with the
educational organization and influenced by media
representation. The university's image is largely
determined by its relationships with various target
audience groups: the society at large, students as
consumers of educational services, and the
industry, which expects universities to provide
knowledge from both commercial and
governmental perspectives while demanding
greater economic independence.

As geographical boundaries in higher
education diminish and academic exchanges
between countries increase, the international
image of a university becomes particularly
significant. The development of this international
image is seen as a highly complex process,
influenced by various factors including the
university's level of integration into the global
educational landscape, the quality of education
offered, the presence of advanced scientific
research, and the state of infrastructure
development, among others [European
Commission, 2013].

The primary strategies for establishing a
positive image of the university in the
international educational landscape include:

- Building long-term, mutually beneficial
relationships with foreign educational
institutions, as well as with international
organizations, foundations, and non-profit
entities.
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- Developing arobust academic mobility system
for faculty, students, and administrative staff
within the higher education institution.

- Increasing efforts to process applications for
international projects and grants.

- Expanding and enhancing the institution's
international research and innovation
activities.

- Sustaining cooperation with higher education
institutions from other countries to create
international collaborative scientific and
educational structures.

- Developing joint study programs that offer
dual diplomas, which serve as a key strategy
for enhancing the competitiveness of the
higher education institution in the educational
services market.

- Promoting postgraduate education for
international students, along with short-term
programs and summer schools, and providing
opportunities for internships [Naletova I.,
2009].

Alongside internationalization, the issue of the
quality of higher education has emerged. No
country can ensure a civilized level of progress
and existence, nor maintain its political and
economic independence, without an effective
system of higher education and organized
scientific research. Consequently, all nations have
a vested interest in developing adequate national
systems of higher education. However, global
economic transformations are giving rise to new
international connections within the higher
education system and creating a direct
dependence on worldwide trends. In the 21st
century, alongside the development of higher
education systems at the national level, distinct
global trends have become evident across many
countries. These trends include an increase in the
number of students, greater openness in
education, rising costs and expenditures for higher
education, a growing number of higher education
staff, the advancement of distance learning, an
increase in the average age of students, the
increasing importance of the English language,
and the expansion of quality control systems
[Zapriagaev, et. al., 2007, p. 277].

The numerous transformations and changes in
the higher education system's operations have
necessitated a thorough examination of quality
issues within this field. The need for
comparability among educational programs, levels
of education, and qualifications, along with

increased international student mobility, has
prompted the development of mutual recognition
processes for both educational credentials and
trust in educational systems. The accreditation
system, which is based on quality criteria for
various aspects of university operations, is
recognized as a valuable tool for comparing
educational programs. Although there are no
universally accepted criteria and methods for
assessing education quality in higher education,
discussions surrounding the concept of quality
have become paramount in the realm of
educational services.

The quality of higher education in a country,
along with its assessment and monitoring, is not
only vital for its socio-economic well-being but
also serves as a key determinant of the
international standing of that higher education
system. The establishment of quality assurance
systems is becoming increasingly important, not
only for overseeing the quality of higher
education domestically but also for delivering
higher education services at an international level.
This is why the number of institutions dedicated
to quality assurance and accreditation in higher
education has increased significantly over the past
few decades. However, in many cases, the existing
national capacity for quality assurance is only
applied to the services provided by the country’s
own educational institutions.

It should be noted that for many years the
Republic of Moldova has been reforming its
higher education in order to integrate into the
European Higher Education Area (EHEA). But to
integrate into the EHEA, Moldova had to
establish a comprehensive legal and political
framework. This framework includes international
treaties and agreements, alongside specific
national legislation, all crafted to align Moldova’s
higher education system with European standards.
As part of these efforts, Moldova adopted and
revised several national laws and regulations. The
Education Code, introduced in 2014, acts as the
core legislation, guiding Moldova's educational
system. The Ministry of Education and Research
of the Republic of Moldova implemented a fresh
approach to higher education, aimed at
modernizing the system in the context of
European integration, adhering to Bologna
Process principles. The Education Code seeks to
establish a new educational doctrine prioritizing
quality education for all and minimizing political
influence in education. According to the Code, the
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primary goals of higher education are to:

- Create, preserve, and share knowledge at an
advanced level,

- Develop highly skilled specialists who are
competitive in both national and global job
markets;

- Provide opportunities for lifelong learning;

- Preserve, enhance, and promote national
cultural and historical values within a
culturally diverse context [Education Code of
the Republic of Moldova, 2014].

The implementation of the Education Code led
to the creation of multiple regulatory frameworks
aimed at ensuring the effective operation and high
standards of higher education.

As a key aspect of Moldova's broader
European integration, the internat-ionalization
process serves as a vital strategic pathway for the
nation's political, economic, and social
development. In this framework, universities play
an essential role in educating and developing
human capital, promoting European values and
principles, and facilitating international
partnerships and collaborations [Cornea &
Mandaji, 2021].

In the context of European integration, higher
education institutions place strong emphasis on
establishing international collaborations to
globalize teaching and research, identifying this as
a central priority for the local education system.
To outline the role of higher education institutions
in the European integration process, we can
consider the following key aspects:

- Contributions in academia and research.

- Updating and advancing the educational
system.

- Advancing European values and principles.

- Establishing global partnerships.

While having a positive impact, it is also
important to acknowledge the challenges that
higher education institutions in the Republic of
Moldova encounter during the internationalization
process:

1. Underdeveloped educational infra-
structure - universities struggle to upgrade their
infrastructure to align with the requirements of a
globally competitive education system.

2. Insufficient financial resources - higher
education institutions encounter challenges in
securing the necessary funding for academic
mobility programs, international research
initiatives, and the establishment of global
partnerships.

3. Requirement to align curriculum with
international standards — modifying and updating
study programs to comply with international
standards can, at times, hinder the pace of the
internationalization process.

4. Inexperience in managing international
partnerships — certain institutions may struggle
with negotiating and overseeing international
agreements, resulting in limited integration into
global academic networks.

5. Language barrier—the primary language of
instruction in Moldovan universities poses a
challenge in attracting international students and
faculty, as well as in facilitating joint programs
with institutions from other countries.

6. Challenges in diploma recognition — the
international recognition of degrees awarded by
Moldovan universities can hinder graduates'
integration into the global labor market.

7. Limited academic mobility — the small
number of faculty and students able to engage in
international mobility programs presents a barrier
to diversifying academic and cultural experiences.

8. The highly adverse demographic trends of
the past decade, coupled with significant
emigration and the broad availability of various
programs, grants, and international scholarships,
have contributed to the challenges faced.
However, another crucial factor to consider is that
recent governments have largely resisted the
expansion of higher education in the Republic of
Moldova.

Conclusion

Overall, it can be concluded that, despite
certain costs, internationalization is becoming a
necessary and vital resource for the development
of higher education institutions, enhancing the
quality of educational activities and scientific
research.

Consequently, a modern university’s
participation in the internationalization of
education and efforts to improve quality are not
only prerequisites for innovative development but
also essential for survival in a rapidly changing
socio-economic landscape. The future prospects
of contemporary Moldovan universities in the
educational services market largely depend on
how effectively they engage with global processes
of internationalization. A successful international
strategy for a regional university serves as a
resource for boosting its competitiveness, an
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additional source of funding, and a means of
enhancing its prestige both nationally and
internationally.

At present, the main tool for promoting the
internationalization of higher education in the
Republic of Moldova and enhancing international
mobility is the European Union's Erasmus+
Program, which was initiated in 2014.

In the 21st century, the advancement of higher
education has become a critical priority for all
modern nations. Education, especially higher
education, not only highlights its social
importance but also acts as a vital foundation for
a country's political and economic development.
This need is not merely domestic; it is also an
essential condition for bolstering a nation's
standing on the global stage. A well-educated
workforce capable of acquiring new knowledge is
akey driver of social and economic advancement.
In an increasingly interconnected and rapidly
evolving world, investing in higher education is
no longer an option but a strategic imperative
for every country. The capacity to train specialists
who can tackle complex global challenges is
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